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Income poor people are disadvantaged by the











These percentages are significant higher
among low income people
Brotcorne, P., & Mariën, I. (2020). Barometer van de Digitale Inclusie. https://e-inclusie.be/onderzoeken/2020-barometer-digitale-inclusie
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Percentage among low income people…
Our conclusion may seem not suprising…
however, the abscence of figures…
may result in detrimental policy decisions.

Method and sample
People are considered as poor when they have a 
monthly OECD equivalent income ≤ €1250




























0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
No, because I do not want
or need it
No, because I cannot afford
it
Yes
Do you have a desktop, laptop or tablet at home?
Income poor  - n = 58








0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
No, because I do not want or need it
No, because I cannot afford it
Yes
Do you have an internet connection at home?
Income poor  - n = 58







0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
No, because I do not want or need it
No, because I cannot afford it
Yes
Do you have a smartphone?
Income poor  - n = 58







0,0% 20,0% 40,0% 60,0%
to apply for jobs online (e.g.
uploading a cv)
to register as a jobseeker with the
government online (e.g. create VDAB
profile)
to search for job vacancies online
Percentage respondents who have (rather) difficulties...
Income poor - n = 58





0,0% 20,0% 40,0% 60,0%
to apply for a premium from the
governement online (e.g. for housing
refurbishment)
to claim a benefit from the
government online (e.g. for
unemployment)
Percentage respondents who have (rather) difficulties...
Income poor - n = 58








to find information on electriciy, gaz
or water online
to find information about health, fire
or family insurances online
to find information about the
assistance of social organizations
online
Percentage respondents who have (rather) difficulties...
Income poor - n = 58
Income non-poor - n = 569
Limitations
• Convenience sampling strategy
• Self-report measures
• Presence of researcher when questionning income poor people
• Sample size of income poor people
Conclusion
• A significant amount of income poor people lack ICT access at 
home (by financial constraint)
• 30-40% of income poor people have difficulties to use the
internet for basic needs, compared to 10-15% of income non-
poor people
Implications
• Subsidy system for internet connection at home
• ICT devices at a social rate to income poor people
and families
• Minimum of non-digital services and administrations
Thank you for your attendance!
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